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Item 7.01    Regulation FD Disclosure.
 
Capital One Financial Corporation (the “Company”) hereby furnishes the information in Exhibit 99.1 hereto, Monthly Charge-Off and Delinquency
Metrics - As of and for the month ended March 31, 2021.
 
Note: Information in this report (including the exhibit) furnished pursuant to Item 7.01 shall not be deemed to be “filed” for the purposes of Section 18 of
the Securities Exchange Act of 1934 or otherwise subject to the liabilities of that Section. This report will not be deemed an admission as to the materiality
of any information in the report that is required to be disclosed solely by Regulation FD. Furthermore, the information provided in Exhibit 99.1 shall not be
deemed incorporated by reference into any filing under the Securities Act of 1933 or the Securities Exchange Act of 1934.
 
Item 9.01    Financial Statements and Exhibits.
 

(d) Exhibits

Exhibit No. Description
99.1 Monthly Charge-Off and Delinquency Metrics - As of and for the month ended March 31, 2021
104 The cover page from this Current Report on Form 8-K, formatted in Inline XBRL
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Company has duly caused this Current Report on Form 8-K to be signed on its
behalf by the undersigned hereunto duly authorized.

CAPITAL ONE FINANCIAL CORPORATION

Date: April 27, 2021 By: /s/ TIMOTHY P. GOLDEN
Timothy P. Golden
Controller and Principal Accounting Officer
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Exhibit 99.1
 

Capital One Financial Corporation
Monthly Charge-Off and Delinquency Metrics
As of and for the month ended March 31, 2021

Loans Held for
Investment Net Charge-Offs

30+ Day Performing
Delinquencies Nonperforming Loans

(Dollars in millions, except as noted) Average Period-End Amount Rate Amount Rate Amount Rate
Credit Card:
    Domestic $ 90,671 $ 91,099 $ 182 2.41 % $ 2,040 2.24 % N/A N/A
Consumer Banking:
    Auto 66,517 67,059 (2) (0.04) 2,093 3.12 $ 192 0.29 %

___________________
Net charge-off rate is calculated by dividing annualized net charge-offs for the period by average loans held for investment during the period for the specified loan
category. Net charge-offs and the net charge-off rate are impacted periodically by fluctuations in recoveries, including impacts of debt sales.
30+ day performing delinquency rate is calculated by dividing 30+ day performing delinquent loans as of the end of the period by period-end loans held for investment
for the specified loan category.
Nonperforming loan rate is calculated by dividing nonperforming loans as of the end of the period by period-end loans held for investment for the specified loan
category.
Period-end loans held for investment and average loans held for investment include billed finance charges and fees. We recognize billed finance charges and fee income
on open-ended loans in accordance with the contractual provisions of the credit arrangements and estimate the uncollectible amount on a quarterly basis. Billed finance
charges and fees that are ultimately uncollectible are reflected as a reduction in revenue and not included in our net charge-offs.
Includes the impact of COVID-19 customer assistance programs. For domestic card customers enrolled in short-term payment deferrals, delinquency status is generally
frozen at the time of enrollment and upon exiting the program, resumes to the status at the time of enrollment. For auto customers enrolled in short-term payment
extensions, the contractual term of the loan is extended by the length of the short-term payment extension and the delinquency status is updated to reflect the revised
terms of the loan. For auto customers that were delinquent at the time of enrollment, their delinquency status is reduced commensurate with the length of the short-term
payment extensions.
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