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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers

On March 14, 2011, the Board of Directors of Capital One Financial Corporation (the “Company”) appointed Susan McFarland, age 50, as Executive Vice
President, Finance and Principal Accounting Officer of the Company. Gary L. Perlin served as the Principal Accounting Officer of the Company prior to that
date and will continue to serve as the Chief Financial Officer of the Company. Ms. McFarland draws on 25 years of experience in banking and public
accounting and joined the Company in 2002. Ms. McFarland served the Company as Executive Vice President and Controller since March 2004 and prior to
that time served as the CFO of various lines of business, including Card and Infrastructure.
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